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Introduction

Run a Taster Event or Open Day

As golfers we all know how enjoyable 
and rewarding the game can be both on 
and off the course but for people looking 
to get into the game, it can often be a 
daunting experience. In order to create 
an environment conducive to attracting 
and retaining new golfers, clubs need to 

support them by providing a pathway into the 
game. A well thought out pathway will attract 
people from all walks of life to try golf and, 
crucially, for every participant set out a clear 
journey from beginner to keen golfer.
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Giving people the opportunity to try golf in a fun and relaxed environment provides an initial taste 
of the game without requiring an immediate commitment. She Loves Golf events held at clubs 
throughout the country illustrate the success clubs can have in attracting new people to give golf 
a go. Any club, big or small, can promote and run a taster event. Having a PGA Professional in 
attendance to provide coaching tips adds to the success of a taster event but clubs can still run a 
successful event with the assistance of enthusiastic club volunteers. The aim of the day is about 
giving people the opportunity to try the game while receiving some basic tips that will assist them in 
getting a feel for the game. The other important aspect of hosting this type of event is to showcase 
your club and make participants feel comfortable being in the golf club environment by adding a 
social element to the event.

In order to take advantage of this captive audience, clubs should ensure they provide options on 
the day for taking the next step in golf which could include a coaching programme and a trial 
membership. Taster events should not only focus on introducing new players to golf but also be 
designed to break down a number of perceptions surrounding the game and make golf more 
accessible to a wider audience. The impression that people should take away from these sessions is:

• Golf is fun
• Golf clubs are relaxed and welcoming places
• The programmes and membership options available offer flexibility and value for money

St Andrews Golf Club near Timaru is a club that is working on developing a pathway to encourage 
more people into the game. The club recently ran a She Loves Golf event with assistance from the 
Aorangi Community Golf Manager, Malcolm Wood, which attracted 12 women to come along and try 
golf with the majority of the women never having tried the game before. The club offered ongoing 
weekly coaching which has attracted five of the women to sign up and three of the women have also 
taken up an introductory membership at the club.  

While golf won’t capture the interest of everyone who attends these events, clubs will benefit from 
engaging with more people in the local community and hopefully those individuals will want to get 
involved in golf at a later stage.Ask for help, be the squeaky wheel. Pick some of the 11 actions above 



Get into Golf Programmes

Membership Options

The next step in the pathway is introducing beginners to golf through a series of lessons. Russley 
Golf Club in Christchurch is an example of a club that has developed a pathway for beginners to get 
into golf by removing some of the common barriers that prevent beginners from furthering their 
involvement in the game. The Golf Learning Centre at Russley has a number of learning options 
for beginners with one of the options being an affordable Learn to Play programme. This includes a 
package of lessons with a 3-month membership giving beginners the opportunity to learn the game 
and then transfer those skills to playing out on the course. 

Within the package of lessons, new players experience time on-course with their coach to give 
them an understanding of how the game is played including basic rules and etiquette. “The aim of 
the programme is to give new players an opportunity to experience the various aspects of the game 
starting with lessons on the practice range and then moving onto the course with the support of the 
coach” said Russley Head Professional, Rodney Yee. While a lot of beginners take part in the Learn to 
Play programme with friends, those players that go through the programme on an individual basis 
are introduced to other beginners to ensure they form a network of people to enjoy the game with. 

While not all clubs have a resident PGA Professional, clubs need to look at their options around 
providing learning opportunities to attract new players to the game. A number of smaller clubs 
engage the services of visiting professionals on a regular basis to provide lessons to beginners, juniors 
and members. This requires the active involvement of the Committee working with the Professional 
to promote coaching opportunities within the club and to the wider community. 

It is imperative for clubs to recognise that get into golf programmes do not act as a quick fix to 
gaining new members or indeed revenue and requires ongoing commitment by the club to build a 
sustainable recruitment and retention pathway to long term membership.

Full membership at a golf club can be major financial commitment for people who are just starting 
golf and still unsure if they will like it. Some clubs are now offering trial memberships which provide 
a short-term, value for money option for beginners. A staged approach to membership allows 
beginners to experience membership at a golf club during which time a relaxed induction process 
should introduce them to other members and include social events which help integrate new 
members into the club. 

One of the keys to success is giving beginners an idea of how long it will take to become “course 
ready”, and providing as many opportunities as possible to learn and play on the course during this 
time. This encourages them to continue to strive towards the end goal: to become a regular golfer 
and to recognise why so many people love golf. Playing opportunities should include shorter forms 
of the game over 3-5 holes that encourage new members to get out on the course even when time is 
limited.

Following on from a trial membership, clubs should also consider offering a flexible membership 
option that factors in time and cost and helps facilitate the take up of membership by golfers of all 
ages. For more information about flexible memberships, click here to read one of our case studies on 
modern membership options. 
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and call us. We can help your club succeed in the way you want to. We understand how golf clubs 
are all the same but all so very different. Let us come and listen and learn about your club and how 
we can help you to succeed. We love the game (we are just not very good at it – except Michael he’s 
pretty good) and we truly believe change is possible.
Conclusion
Providing a pathway into golf will help 
clubs to attract new players to the game 
and give clubs an opportunity to engage 
with the local community. Remember 
that beginners should be made to feel 
welcome and at ease within the golf club 
environment and be supported in their 
progression from beginner to member. 
Clubs need to inspire, engage, and 
convert people to the next stage along the 
pathway and then to retain them there, 
before nurturing them, ready to take 

the next step. Getting the buy-in of the 
Committees, the Professional, staff and 
club members is essential in creating that 
welcoming, supportive environment that 
will break down some of the perceived 
barriers and make for an enjoyable and 
rewarding entry into the game of golf.

For more information on developing a 
pathway into the game at your club, you 
can contact the Community Golf team at 
NZ Golf on 09 485 3230.


